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Director's Message

The 2019-2020 academic year began as most others have - with excited students, faculty and
staff on campus on beautiful September days. It ended in the most unusual and unexpected way -
with all of us leaving campus to work and study in our home offices as of mid-March in an effort to
slow the spread of the COVID-19 virus. Classes moved online and all the Libraries’services were
delivered remotely, including instruction, reference and research support, and the acquisition of
electronic materials that would support teaching and learning. All the work of the Libraries
continued, using Zoom and Teams for our meetings. | am very proud of the accomplishments of
the library staff, which even in a normal year would be impressive. The following pages describe
the highlights of our year’s work in instruction, access services, collection development, and other
collaborations within and outside of the University.

DAN GJELTEN, Associate Vice Provost, University Libraries
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Research Consultations &

Instruction Sessions

Top 10 subjects for
research consultations

Health, 80

Ops & Supply
Chain Mgmt,

Education
Leadership,

Engnr. Tech
Ldrshp, 55
Commun. &
Journ., 44

Curric. &
Instruct., 51

Consultation percentages by population

Alumni
1%

Community

Alumni m Faculty/Staff m Graduate students ® Community Undergrad students

Research consultations are one of our most

powerful instruction tools. Students, faculty,
and staff consult one-on-one with a subject
librarian about strategies and resources for
their research question. These consultations
give students the personalized attention that
is a hallmark of a St. Thomas education.

Librarians provided 964
consultations with 1,272
patrons this year.

Consultations occur in
person, on Zoom, and
over phone and email.
Our flexibility with
consultation formats
and delivery means
that we were able to
continue this popular
o service virtually during
students the COVID-19

S shutdown this spring.

"Amidst the stress
and topsy-turvy
realities of this
pandemic moment,
[their] willingness
to support my
learning objectives
has been really
incredible.”

Instruction percentages by population

Under

“I can’t imagine teaching without your team of
dedicated, brilliant staff.” — Mercedes Sheldon, Adjunct
faculty in English, May 2020

In our instruction sessions, librarians work with classes to provide
research and information literacy instruction tailored to the course
topic and assignments.

Each session is the result of collaboration between the liaison and
the faculty member to address specific needs for the

course. Librarians identify key resources, outline search
strategies, and develop pedagogically sound activities. Many
instruction sessions are paired with additional engagement via
Canvas or one-on-one research consultations with

students. When courses went online this spring, our librarians
continued to offer instruction via Canvas, videos, and Zoom.

Librarians taught 264 classes and reached
4,215 patrons




Reference Support

Library Research Guides are created by our librarians to offer an online
curated list of resources, research strategies, and contextual help for
research on a specific topic.

Most research guides are created for a course or a specific academic
subject. We also create guides for specific resource types, such as
newspapers and genealogical resources; general topics such as voting
and civic engagement, career exploration, and anti-racism; and around
specific tasks, such as creating bibliographies or starting a research
project.

- = Writing Annotated Bibliographies: Getting =~ === —
Number of guide views Started

An example of one of our popular
research guides. The "Writing
T ke Annotated Bibliographies” guide
was viewed over 3,400 times in the
past year.

UST librarians answered 2,046 reference questions.

Reference support is offered in person, on the phone, via
chat or text. Our reference service provides immediate help
for anyone who has questions about library resources or
doing research. If a question requires more in-depth help, the
reference librarian will refer the patron to the appropriate
subject liaison to schedule a consultation.

During the COVID-19 outbreak, we transitioned to virtual
reference via chat and text messages.

Reference question percentages by
population

Unknown Alumn

&% >%

ECommunikty ™ Facuky/Staff mStudemt m Unknown

“I am so deeply grateful for

library help at this time!!!”
Feedback from a reference chat
interaction on March 19, 2020.

(Three days after our move to
online learning.)




Information & Research Literacy

Resource List Training ‘

The new undergraduate curriculum integrates information & research
literacy throughout the curriculum. The library is taking a leading role in
the creation and implementation of this curricular requirement.

Information & Research Literacy equips a person with the skills
and habits necessary to access, evaluate, use, and create information
appropriately in their personal, professional, and civic life.

Students will gain the skills to:

* Weigh the value of information, arguments, and evidence.

* Interpret data by explaining its meaning and significance.

« Become more aware of their own inferences and biases in order to
confirm, correct, or improve their ideas.

At St. Thomas, information & research literacy is infused throughout
the curriculum.
-- Core curriculum website, "What is Information Literacy?"

The new First-Year Experience course introduces students to topics
around academic success and the university’s mission. The course was

offered for the first time during the 2019-2020 J-term and spring semester.

The Information & Research Literacy committee worked with content
creators to integrate information literacy throughout the course. In
addition, one of our librarians was an instructor for a section this spring.

LIBRARIES
£ Modules

Welcome and Getting Started
Welcome to Resource List Training, which covers the core functionality needed to get vou up and running and in
contact with staff at the University Libraries.

This course has been organized into Modules. To access vour modufes, click on the link in the banner {or left
navigation, or below].

Outreach to Faculty and Staff. Our instruction and outreach
activities are not just targeted to students. We offer workshops,
presentations, and more in order to highlight library resources
and services for faculty and staff.

¢ Library modules in the faculty Instructional Continuity
Canvas site helping faculty move to online teaching.

+ "Explore St. Thomas: O’'Shaughnessy-Frey Library,” part of
the Leadership Academy's “Explore St. Thomas” series.

+ "Diversify your syllabus,” part of the Summit on Inclusive
Learning.

* Library table at the ITS Tech Fair

* Library content in STELAR's Techfolio site, including a self-
paced course on Resource Lists.










Joseph C. Fitzharris

Professor Emeritus, History

o, ‘
Guitars in the Library: Director and faculty member Joan Griffith reports that St. Author Reading & Book Signing [¢%
Thomas has the largest student guitar ensemble in the country, and most of the Thursday, November 21, 2019
members are not music majors. The group of 15-20 guitarists play in the 4:30 pm — 5:30 pm
library ro_tunda twice a semester to prpvide an informal concert and music O’Shaughnessy-Frey Library
for studying for those in the surrounding areas. Room 108
History Day Research Hullaballoo: The library hosted 160 seventh and eighth Crain b maitidi st
graders from four local Catholic middle schools this January as they worked on Uit ot oty Lot g8
their National History Day projects. Students need to do in-depth research on a ey o e
history topic of their choice. Librarians offered short research sessions and one- Fitzharrs willshow that the true history is quite diffrent.
on-one help so that students could make the best use of our print and digital Allis cicume = Ight appettaste i heverse s

collections for their topic.

Uncovering Fake History!: A presentation by Joseph

C. Fitzharris, Professor Emeritus, on the true history of the
Third Minnesota Infantry.

World Café Poster Exhibit
& Conversation:

Student participants from
the 2019 Annual World Café
discussion created a poster
exhibit in the
O’Shaughnessy Frey library
posing questions and action | photo of a poster: “Did you acknowledge your privilege
steps regarding racial today?” Two responses: “I don't think the posters are

justice in our community. helping. They don't sound constructive. There are too many Exhibition: The exhibit "Fleeing from Famine: James

Viewers were invited to ioin posters and it's kind of intimidating” and “It's important to . - n
J think about why the people asking those questions feel Hack Tuke, a Philanthropist in the West of Ireland" was

h . defensive instead of just calling them unproductive. There co-sponsored with the Center for Irish Studies and
those questions. are lots of dialogs on campus. Have we showed up?” hosted in the O'Shaughnessy-Frey Library.

Poetry on the Your Patio: For 20 years, the library has
hosted Poetry on the Patio during Poetry Month outside
on the library patio in late April. This year, several
members of the St. Thomas community kept the tradition
alive by recording themselves reciting their favorite
poems.

a robust discussion around




Internal Initiatives

Internal Communications Committee

Weicoma 1o your growe » mockapece!

The Internal Communications Committee (formed in September

2018) created and implemented a number of new guidelines with the -
aim of improving communication among library staff, one of the % M

Libraries’ major strategic goals for 2017-2020.

After surveying staff concerning perceived communication needs and

priorities, committee members conducted trainings on Outlook and

Zoom and facilitated engaged discussions with all staff, which

produced best practice guidelines/staff commitments on calendar —

use, email communication, and making meetings more effective. Top 10 databases accessed via EZproxy
by undergraduate top major

By total e-resource access instance

Library Data, Analytics & Reporting Committee —— . ——
In a world of evolving complexity and accountability, the Libraries ool — :
formed the Library Data, Analytics & Reporting Committee, which s .= _=
explores how we can centralize our data, make it available for staff, NesodurSyeniidec | - —
create reports/analyses, and develop a culture of data-driven ‘

Bus Admin - Marketing Mgmt Mechanical Engineering

decision-making in the Libraries. So far, the committee has worked on
compiling this annual report and creating an external dashboard to
display the vibrant usage of the Libraries to all those interested.




There is much to look forward to in the coming year, perhaps most notably, the
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Libraries’move to a new consortium: MnPALS, a collaboration of public and private
academic libraries all over the state of Minnesota. This new collaboration gives the St.
Thomas Libraries new partners, opportunities, and efficiencies. We are excited about

being involved in the development of the Morrison College of Health, as well as
continuing to integrate principles of information literacy in the St. Thomas core

curriculum. We are deeply committed to contributing our service and collections to the
Action Plan to Combat Racism. Most of all, we look forward to a healthy year of on-

campus interactions!

DAN GJELTEN

A COVID-19 Response

UNIVERSITY OF

% St.Thomas




