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Associate Vice Provost’s Message
The 2020-2021 academic year continued to be unusual. Library staff were working within the constraints imposed by the
pandemic. In addition to these national and global developments, we were experiencing other significant changes closer to
home; the CLIC consortium, of which St. Thomas was a founding member, decided to disband in order to join to the larger
MnPALS consortium. The university continued with its campus-wide strategic planning, and several library staff offered to
work on developing the major themes of the plan as expressed by the community. The retirements of five staff members -one of the most significant staff transitions in the history of the libraries -- arrived in the midst of the environmental changes
noted above.

Throughout these developments, the library staff continued to perform at a very high level, managing to develop collections,
provide research and instructional services, keep library spaces open safely, and contribute to migration work at the
consortial level. I am very proud not only of the libraries’ work in this past year, but also of the last thirty years that I’ve been
a part of this team. I continue to believe that our staff are among the most innovative on campus, continually looking for ways
to improve services to users, adapting (and in some cases, developing) new technologies, and working to make the library
organization effective. It has been a great honor to lead the university libraries for the last few decades and to watch it
gracefully transition into the digital environment of the 21st century.

DAN GJELTEN, Associate Vice Provost,
University Libraries
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COVID-19 Response
The pandemic -- and the changing conditions surrounding it -- forced the libraries to
adjust in order to continue connecting users to our collections and expertise. The St.
Thomas Libraries were among the first libraries in the nation to reopen our buildings
and continue safely serving our users.
The following is a short chronology starting in Spring 2020 and ending in Summer
2021 of some milestones involved in reopening the libraries:
Working remotely
• All staff worked remotely, and all library buildings were closed.
On-site essential digitization and request and order processing
• By late March, Access Services and CMS staff at all libraries came in as
needed for site-specific work like digitization and receiving materials.

Library materials quarantine
• Based on early research from the REALM Project and using caution, the
libraries began quarantining all used physical material for 72 hours before
allowing it to be reshelved.
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Response
COVID-19 Response
Closed stacks with curbside pickup
• By late spring, while the library buildings were
closed and interlibrary couriers were no longer
making deliveries, our staff developed a curbside
pickup program for St. Thomas items and filled
requests.
OSF Library main floor open, rest of stacks closed
• The main floor of OSF Library opened in early July
for masked library users and in-person pickup of
holds.
Closed stacks with browsing reservations: Later in July, we offered the opportunity to make appointments via our existing
reservation system to browse the library collections despite the stacks being closed.

Study Rooms open but locked: In spring 2021, after being closed for several months, library study rooms were reopened with
new procedures, such as 30-minute padding between reservations to allow air to settle.
Masking requirement and book quarantine discontinued: Operations back to normal in summer 2021.
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COVID-19
COVID-19 Response
Response

Below: A masked circulation
employee and patron

Sanitized books left to dry before reshelving

A sanitization station

Social distancing stickers

A quarantine cart at the book drop

Masked students in the Great Hall
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COVID-19
COVID-19Response
Response
While all staff worked incredibly hard to provide consistent,
quality library services to our users during the pandemic, we
want to recognize a few staff who were on-site full-time almost
from the beginning. They staffed library spaces when there
were still many unknowns about how COVID-19 was
transmitted. These staff masked, washed and disinfected their
hands, wore gloves, and wiped down surfaces countless times
each day, for months.

We are deeply grateful for their hard work and sacrifice
and acknowledge their contribution to keeping our
libraries open all year.

Thank you to:
Karen Batdorf, OSF Access Services
Lizabeth Gockel, Collection Management & Services
Tina Lund, OSF Access Services
Mason Mitchell, Ireland Access Services
Bekah Rathke, Keffer and OSF Access Services
Emmanuel Takgbajouah, OSF Access Services
Bill Zych, Keffer Access Services
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Library Instruction
Library
Instruction
Traditionally, our liaison librarians offer instruction sessions in-person. These
classes are often held in the library, allowing students immediate access to our print
and online resources.
When our classes moved online in spring of 2020,
our instruction offerings had to follow suit. We
expanded the ways that we offer instruction,
including:
• Using Zoom to teach classes remotely
• Recording video instruction in Panopto
• Creating Canvas pages and modules
• Creating interactive online tutorials

Video for History courses

Canvas page from a fall 2020 course

Regardless of whether our instruction is offered inperson, remotely, or asynchronously, we collaborate
with faculty in developing assignments and
instruction sessions that help achieve course
learning outcomes.
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Library
LibraryInstruction
Instructionand
andConsultations
Consultations

Research Consultations by the Numbers

996 Research consultations (up from 964 last year)
•

Instruction Sessions by the Numbers

641 total hours spent in consultations:
Number of research consultations by month

306 library instruction (up from 264 last year)

140

129

127

120

•

26 sessions (8%) were in-person

•

4,663 total number of attendees

•

286 hours in instruction sessions

"I'm very grateful for your fantastic
work for my 121 students, who truly
learned a lot through the project. It's my
first time setting up the individual
sessions, and I learned a good lesson,
too, in the process."
- English Professor
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Librarians offer research consultations throughout the
year with November and April as our busiest months.
“Just wanted to take a moment to thank you for your help with my
research and the introduction and tutorial in the NVivo coding
software. I defended my dissertation last week and was approved with
honors. I am pleased it will be in the university library records.”
- Doctor of Education in Leadership (Ed.D.) Graduate
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Reference & Research Help
With the university going mostly
online in the fall, we worked to make
sure our reference services were
available to the community even if
they didn't come to the library.

Reference questions answered:

Peer Research Assistants

1,685 (down from 2,046 last year)
Reference questions by format:

“I was online searching yesterday
and couldn’t find an obscure series
of articles from a NY
newspaper, The Evening World,
from 1901. I used the chat function
and John Heintz was on. He found
them for me through the Library of
Congress. So cool. Librarians are
superheroes ❤”

We started a new Peer Research Assistance program
this winter. Our Assistants are undergraduate
students who have been trained in library research
strategies and techniques as well as library resources
and services. Our hope is that students who feel
nervous about approaching a librarian with a question
will feel more comfortable asking a peer for help.
Peer Research Assistants started staffing the public
desk at the beginning of the spring semester. Traffic at
the Peer Research Assistant desk was slow, but we
expect to see an increase in questions this coming year
as more students return to the library.
Questions answered by Peer Research Assistants: 46
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LibGuides for Current Events:

LibGuidesfor
forTimely
TimelyTopics
Topics
LibGuides

Most of our library research guides are created for academic purposes: to
point students and faculty to the best resources for their research projects.
We have another set of guides that offer links to information (library-owned
and publicly available) around current events or other non-curricular
topics. These guides encourage exploration on topics and promote
information literacy outside the classroom and academics. This year offered
many opportunities to connect our community with resources around
current events.
The events of 2020-2021 also left many people looking for activities to take
their minds off the stresses of the year. In anticipation of the general
election, the Center for the Common Good put out a call for activities and
resources for destressing after the election. We created guides that point
the community to our resources to help them take a break and recharge.

Guide title

# of views

COVID-19: reliable sources for information

15,119

Anti-racism

1,857

Teach-in Tuesday companion guide

1,407

Chauvin Trial

1,384

COVID-19 Impact on Business & the Economy

961

Anti-racism resources to support Asian Americans

306

Voting and Civic Engagement

496

“Thank you so much for your wonderful guide on the impacts of
Coronavirus/COVID-19 impact on business, marketing, companies, and the
economy. It is very well done, and I am linking it to all my College of Business
resources. I wanted to let you know how much I appreciate your very good
work.”
- Central Washington University Librarian

LibGuides to take a break and recharge:
Guide title
Summer reading

# of views
1,137

Online displays for Music and Videos

575

Library resources for when you need a break

133
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Changes for
for Library
Library Liaisons
Liaisons
Changes
The retirement of three of our liaisons,
Curt LeMay (Theology), Dan Gjelten
(Political Science), and Eric Kallas
(Engineering) along with the planning
for the new School of Nursing, led us to
shift some of the liaison assignments to
better balance liaison responsibilities.

Department

Previous liaison

New liaison

Engineering

Eric Kallas

Trent Brager

Education

Trent Brager

Graduate Psychology

Trent Brager

Political Science

Dan Gjelten

Andrea Koeppe

Justice & Peace Studies

Talia Nadir

Andrea Koeppe

School of Nursing

New program

Karen Brunner

Operations & Supply Chain
Management

Andrea Koeppe

John Heintz

Catholic Studies

Ann Kenne

Kate Burke

School of Divinity

Curt LeMay

Theology

Curt LeMay

Open Social Sciences Liaison position
(temporarily Trent Brager)
Open Social Sciences Liaison position
(temporarily Trent Brager)

Open Ireland Director position
(temporarily Betsy Polakowski)
Open Ireland Director position
(temporarily Kate Burke)
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Information & Research Literacy
in the Undergraduate Curriculum
The new undergraduate curriculum integrates information and research literacy
throughout the curriculum. The library is working collaboratively with the
Information and Research Literacy Curriculum Subcommittee to take a leading
role in the creation and implementation of this curricular requirement.

Phase 3: Discipline-specific information & research literacy
The final phase of the information and research
literacy requirement is the mastery of those skills in the student's
major. Each major-granting department will develop a plan for
teaching and assessing information and research literacy
objectives in their major. Those plans will be finalized in 20212022. This year, we helped create a storymap, toolkit, and set of
resources to guide departments through that task.

The Information and Research Literacy requirement calls for information and
research literacy skills to be introduced, reinforced, and mastered through the
curriculum. This is done in three phases:
Phase 1: First-year Experience, co-curricular course
The information and research literacy modules were completely re-written this
year to better integrate learning objectives into weekly themes of the
course. Students are introduced and practice the following concepts:
• evaluating online resources
• finding books and articles through the library
• getting help from a librarian
• information privilege
Phase 2: Core courses
• Information and research literacy learning objectives are reinforced in the
core courses. Each year, one objective is assessed. This year, we assessed
"Thinking Critically: Logically evaluating information, arguments, and
evidence" in History core courses.

The storymap for Phase 3 of the information & research
literacy requirement was shared with all undergraduate
faculty.
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Access Services
This year, Access Services rose to the challenge of
connecting our users with our collections. Among the
earliest libraries in the nation to reopen, staff spent
considerable time developing new service models to adapt
to changing guidance, including:

•
•
•
•

Curbside pickup
Book stacks browsing appointments
Book quarantine systems
Study room reservation systems

Access Services staff, who also manage the library buildings,
dutifully enforced the university’s masking guidelines and
maintained a safe environment.
Staff also kept pushing forward on recent initiatives, such as
the Resource Lists program for course materials. They
fulfilled digitization requests placed directly from our
catalog and worked with other libraries to acquire and
share resources via Interlibrary Loan.

Beyond all of this, Access Services staff also adjusted all the
library’s workflows as part of the migration from CLIC to
MnPALS and served as development partners for a new,
next-generation Interlibrary Loan software called Rapido.
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CLIC to MnPALS
After more than five decades of collaboration and
cooperation, St. Thomas’s longstanding library consortium
home, Cooperating Libraries in Consortium (CLIC), came to
an end.
Over the first half of 2021, St. Thomas -- along with other
CLIC libraries -- migrated into the MnPALS library
consortium. MnPALS (Minnesota Program for Automated
Library Systems) is a larger consortium with nearly 60
libraries across the state, including the Minnesota State
Colleges and Universities system, community colleges,
government agency libraries, private colleges, and special
libraries. The University of St. Thomas Libraries is tied with
Minnesota State University, Mankato as the largest in the
group.

MnPALS has been operating as a consortium since 1979.
The consortium maintains staffed headquarters, called the
PALS office, at Minnesota State University, Mankato.

Since the MnPALS libraries and CLIC libraries use the
same library system, there was little change for St.
Thomas users following the university’s move. One
noticeable difference was the change from CLICsearch to
LibrarySearch in early July. LibrarySearch looks and
functions the same, but users will find content from a
larger group of libraries represented in the search results,
making it easier to find and request materials from other
libraries.
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Resource Lists Update
Student Savings
For the second year in a row (and in only its third year of
existence), the Resource Lists service has once again
allowed us to help students save over $1 million on course
materials costs, lowering barriers to reading and improving
teaching and learning along the way.

Savings Shift
This year, the student savings were slightly more
concentrated in ebooks than in journal articles, which was
a role reversal from FY2019-20 (articles = $636,531 and
ebooks = $442,779). We saw more textbook adoptions
this year, and post-COVID we have seen similar patterns
in usage in general.

Core Adoption
Both THEO100 and FYEX100, the First-Year Experience
course, have adopted Resource Lists for all sections,
demonstrating that Resource Lists can respond
effectively to departmental needs and requirements.
THEO100 starts from a template and allows faculty to
modify the list as they see fit, while the FYEX list is
standardized across sections. These methods allow the
program faculty to easily scale the curriculum’s core
course materials across a large group of instructors.
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Interlibrary
Loan
Interlibrary
Loan
Migration to the MnPALS Consortium
The migration put into place some big changes for
Interlibrary Loan (ILL) at St. Thomas:
•

New borrowing requests are placed in LibrarySearch,
instead of our old system ILLiad.

•

Request options have been simplified in LibrarySearch,
providing one option to request a St. Thomas copy if it is
available or place an ILL request if no St. Thomas copy is
available.

•

Minitex, a regional facilitator for resource sharing,
partners with us directly and serves as our courier, which
allows faster fulfillment of book requests.

•

All new workflows were configured and learned, and with
them came the possibility to rethink student workers’
roles in Access Services.

Rapido Development Partners
Our time as Rapido development partners ended as we
migrated to MnPALS. Looking ahead, we will implement in
early FY2021-22, will go-live in the fall, and will expect:
•

An even cleaner interface for requests which will include
info about how long it will take to deliver and how long
the material can be kept.

•

Decreased turnaround time for article and book chapter
requests, going from days to hours.

•

An extended discovery index of things we don’t own but
can get relatively quickly, including most citations of
newly published research in journals as well as physical
holdings of partner libraries outside our consortium.
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Collections
St. Thomas Libraries
by the Numbers:

370,000+
print books

484 online
databases

149,000+
ejournals

1.1 million+
ebooks

260,000+
streaming media

This year saw a 78% increase in expenditures for ebooks.
The libraries purchased more than 1,100 ebooks to support student
and faculty distance learning.
Staff in Collection Management and Services worked diligently both onsite and at home to continue acquiring, cataloging, managing, and
providing access to library materials for St. Thomas students, faculty,
and staff. CMS staff stayed in touch via Microsoft Teams Chat,
coordinated schedules to ensure social distancing in our office spaces,
masked for full days, and, like office workers everywhere, expertly
handled the challenges of kids, pets, noise, finicky technology, and
pandemic stress working at home.
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Position Changes in Collections
Collections
This year marked the retirement of our long-time Head of
Serials and Electronic Resource Acquisitions, Dani Roach.
Dani is a leader in the field and spent more than 15 years here
at St. Thomas. Of course, her departure marked a big change
for Collection Management and Services, and it was important
that we review how we would work together after Dani left.
The associate director and e-resources staff worked together
over the last six months of FY21 to put into action a
reorganization that would allow us to be more effective and
efficient in our mostly online resource environment.

We now have three Library Specialist positions, each focusing
on a resource type and specializing in one area of collection
management. Two of our talented staff were promoted to
Library Specialist, and we are hiring for the third position. In
addition, our Cataloging and Metadata Technician added new
print serials responsibilities to her portfolio as part of this
reorganization.

Thank you, Dani! (center)

Lizabeth Gockel: Cataloging and Metadata
Technician, with print serials management
Deb Wohlert Juarez: Library Specialist – Ebooks,
Streaming Media, and Budgeting

Kari Petryszyn: Library Specialist – Serials and
Assessment
Open position: Library Specialist – Databases and
Licensing
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NewResource
Resourcefor
foraaNew
NewEra
Era
New
Early in the pandemic, it became clear that our Teacher
Education programs were facing a huge challenge: their students
were unable to enter classrooms to teach or conduct classroom
observations.
Education faculty partnered with their library liaison and our
Collections staff to acquire a new electronic resource called
ATLAS, from the National Board of Professional Teaching
Standards.
This resources provides a library of over 1,400 video cases
demonstrating accomplished teaching. Teacher reflections and
instructional materials are also available for each video.
This resource was very popular and heavily used throughout the
year. We will continue to provide this resource into the next
year as we support our future teachers as they learn their craft
even in these challenging times.
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Elevator

In partnership with St. Thomas's Innovation and Technology
Services (ITS), the libraries acquired a robust, flexible digital
asset repository called Elevator. Developed by the University
of Minnesota, Elevator will greatly expand our ability to
preserve, archive, and provide access to a wide array of St.
Thomas digital content, from audiovisual materials in our
university archives to born-digital content being generated by
university departments every day.

Already this year, we are using Elevator to archive an
important project spearheaded by three St. Thomas faculty,
the Urban Art Mapping George Floyd and Anti-Racist Street
Art database. Archiving this entire database in Elevator
ensures this historically important content will be available
for generations to come.
While many of our Elevator collections are still in process, you
can see Elevator in action by viewing our Timeline of
University History.
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NameAuthorities
Authorities(NACO)
(NACO)Report
Report
Name
If you have ever done any research on Samuel Clemens, you
might understand more about name authorities than you think!
Since Mr. Clemens wrote under the pen name of Mark Twain, it
is important for library catalogs to ensure those two names are
linked together so researchers can find materials no matter
which name they search.
Name authorities make that (and much more) possible. Since
2015, St. Thomas catalogers have participated in a national
program called the Name Authority Cooperative program
(NACO). Through this program, our catalogers contribute name
authority records to the Library of Congress/NACO Authority
File, which is used by catalogers worldwide to ensure consistent
use of names across databases.
In the past year, St. Thomas catalogers contributed 24 new
records to this file, and updated 79 existing records.
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DEI in Library Cataloging
Spurred on by a screening of the documentary film Change the
Subject (2019), our cataloging and metadata librarians began work
on replacing anti-immigrant subject headings in LibrarySearch this
year.

The Change the Subject (2019) film is available to
stream for free on the Dartmouth Libraries
website.

We have replaced many discriminatory, anti-immigrant subject
headings. Terms such as “alien detention centers," “illegal aliens,"
and “church work with aliens," have been substituted with updated
terms like “immigrant detention centers," “undocumented
immigrants," and “church work with noncitizens."

Removing these and other related terms entirely from our catalog
will take more work on our part, as well as the broader library
community -- including our library consortium and the Library of
Congress.
We are committed to continuing to update our library catalog
to reflect the values of diversity, equity, and inclusion shared by St.
Thomas and the libraries.

Source: https://www.library.dartmouth.edu/digital/digitalcollections/change-the-subject
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University
Engagement
University Engagement
Despite the limitations of health and safety restrictions, the
O'Shaughnessy-Frey Library still managed to host a variety of
student events via Zoom.

In lieu of the popular Winter Lights series, an online session was
hosted on February 24 by the Libraries and Counseling and
Psychological Services to discuss Seasonal Affective Disorder
(SAD). The talk included information about the symptoms of SAD
and proven strategies for combating the winter blues.

On May 4, attendees
were treated to a
presentation from
author Dr. Tim Lewis
about his book, Biology
of Dogs: From Gonads
Through Guts to
Ganglia.

To help students relax and recover before the rigors of final
exams, an informational session about The Power of Sleep
was presented on April 7 by Max Mikesell, Max Crowder,
and Phil Imholte, doctoral interns from Counseling and
Psychological Services.
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University Service
Service
University

•

Ann Kenne served on the St. Thomas Renaming Task Force

•

Chad Kluck served on the Web, Applications, and Cloud
Infrastructure Group

•

Andrea Koeppe and Ann Zawistoski served on
the Academic Affairs DEI Committee

•

Meg Manahan served on the Accessibility
Policy Working Group

•

Meg Manahan served on the Finance @ St. Thomas
(F@ST) Committee

•

Meg Manahan served on the Morrison Family College
of Health Internal Advisory Committee

•

Talia Nadir served on the Core Curriculum
Assessment Committee (CCAC)

•

Greg Argo served on the Canvas Advanced Technical
Support (CATS) Committee

•

Talia Nadir served on the Information Research
Literacy Advisory Committee

•

Karen Brunner served on the Morrison Family College of
Health Curriculum Committee

•

Talia Nadir served on the Advisory Board of the
Luann Dummer Center for Women

•

Dan Gjelten served as Chair of the University Technology
Advisory Committee (UTAC)

•

Talia Nadir served on the Coordinating Board of
the University Advocates for Women and Equity (UAWE)

•

Eric Kallas served on the University Judicial Board

•

•

Ann Kenne served on the History Department's Information
and Research Literacy Assessment Subcommittee

Talia Nadir served on the University Learning and
Assessment Committee (ULAC)
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ProfessionalInvolvement
Involvement
Professional
Leadership
•

Greg Argo chaired the ELUNA Leganto Working Group 2020-21.

•

Trent Brager started his service as the 2021-2022 Member-atLarge for the Academic and Research Libraries Division of the
Minnesota Library Association.

•

Trent Brager served as the Newsletter Editor for the Education
and Behavioral Sciences Section (EBSS) of the Association of
College & Research Libraries, as well as being a member of the
EBSS Instruction for Educators committee.

•

John Heintz served as UST's Official Representative (OR) for our
membership in the Inter-university Consortium for Political and
Social Research (ICPSR).

•

John Heintz served as peer reviewer for the Journal of Business &
Financial Librarianship.

•

Ann Kenne served on the Society of American Archivists (SAA)
College and University Archives Survey Task Force.

Publications
•

Talia Nadir & Ginny Moran. Contributed Paper (ACRL
Proceedings/published on their website): “The Caustic
Power of Excessive Positivity: How Vocation and
Resiliency Narratives Challenge Librarianship."
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Presentations and Collaborations
Collaborations
•

Carmen Aslesen served as the CLIC representative on the
MnPALS Cataloging Steering Committee.

•

Trent Brager and colleagues from the Academic and Research
Libraries Division of the Minnesota Library Association and the
Twin Cities Archives Round Table presented a three-part
professional development series in March 2021 titled
"Unpacking White Supremacy in Academic Libraries."

•

Karen Brunner, Talia Nadir, and Ann Zawistoski worked
especially closely with faculty to overhaul the library and IRL
content in FYEX 100.

•

John Heintz and Ann Zawistoski worked with STELAR staff to
revise and maintain Library information in various Canvas course
templates that are copied and reused in courses across the
university.

•

Talia Nadir collaborated on IL for the Future: Interview and
Discussion with Highland Park Senior High library media
specialists about preparing high school students for college in the
context of information literacy.

St. Thomas Presentations
•

Ann Kenne co-presented on a panel with faculty and
administrators from the university on Bishop Loras and
Loras Hall on October 20, 2020.

•

Chad Kluck presented and demonstrated AWS Lambda and
serverless application development to ITS and university
technology staff at the ITS App/Dev Meeting in November
2020.

•

Chad Kluck presented on API use at the university with copresenters Ben Durrant, James Heaney, and Katie
Gumpertz to ITS and university technology staff about how
the university utilizes APIs At the ITS Coffee Talk in April
2021.

•

Talia Nadir was invited to present "How Vocation and
Resiliency Narratives Challenge Librarianship" at the St.
Thomas English Department Workshop with Dr. Anne
Roth-Reinhardt on July 28, 2020.
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Presentations
Presentations
Presentations
•
•

•
•

•

•

Argo, Greg (2021, May 5) ELUNA Leganto Working Group Business
Meeting. In: ELUNA 2021 Annual Meeting.
Argo, Greg. (2020, Nov 5) “Embracing the upheaval: Developing new
approaches to meet the resource sharing needs of our communities
during unprecedented times.” In: Charleston Library Conference
2020.
Argo, Greg (2020, Nov 5) “Leganto Workflow Beyond the Basics.” In:
ELUNA Learns 2020.

•

Carmen Aslesen presented a session at the MnPALS Online
Conference "Flexibility in Library Services: Rediscovering Our
Work about using PDA functionality in Alma" on April 8, 2021.

•

Chad Kluck demonstrated serverless application development
using AWS Lambda at Gus Day, the Minnesota-based
technology in higher ed conference, in January 2021.

•

Talia Nadir presented “The Caustic Power of Excessive
Positivity,” ACRL Contributed Paper Presentation with Ginny
Moran at the ACRL Conference on March 14, 2021.

•

Talia Nadir presented “The Weight of Excessive Positivity: Do
Vocation and Resiliency Narratives Challenge Librarianship?”
at the Academic and Research Libraries Division Day with
Ginny Moran on April 30, 2021.

Argo, Greg; Clark, Kristen; Sam, Kelly Ann; and Trotter, MAT (2020,
Nov 5) “It's Complicated: Strategies for Staff Organization, List
Management, and Service Continuity in Leganto Implementations.” In:
ELUNA Learns 2020.
•
Argo, Greg; Lassiter, John; Sam, Kelly Ann. (2020, Aug 20) “How
Academic Libraries are Shifting to Support Online Learning and
Further Affordable Learning Initiatives: Californians Leading the
Way.”
•
Carmen Aslesen was a panelist for "Real Life Librarianship" hosted by
Metronet to talk about day-to-day activities of a cataloging librarian
on November 18, 2020.

Talia Nadir presented "An Unconventional Union: Promoting
Information Literacy through Assessment" with Dr. Erika
Scheurer at Georgia International Conference on Information
Literacy on March 26, 2021.
Ann Zawistoski co-presented "Outreach and Engagement from
more than 6 feet away: Connecting through outreach during
COVID-19" at the 2020 Minnesota Library Association
Conference with Janis Shearer and Kristen Mastel.
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Retirements
FY21 saw an unusually large number of retirements among library staff, but those retirements were well-deserved after nearly 150 years of combined
service to St. Thomas among them. We thank them for everything they have done for our students, staff, and faculty, as well as everything they have done
for us, their colleagues. We miss them already!
In addition to their MANY contributions to the university, included below is what each considered their biggest accomplishment as an employee of St.
Thomas.
DAN GJELTEN, Associate Vice Provost
December 1991 – June 2021
JULIE KIMLINGER, Administrative Assistant III
Over his nearly 30 years of service, Dan oversaw initiatives that more than
October 1971 – June 2021
doubled the annual average number of OSF Library users to more than
500,000 per year for the years 2005 – 2012; these included installing a coffee
Of the many, many contributions to the UST Libraries over the last 50
shop, increasing numbers of computers, and redesigning the space to make it
years(!), Julie introduced "Procrastination Night" at OSF
more welcoming.
library. Collaborating with the Writing Center, the Center for WellBeing, Student Government, librarians, chair masseuses, tutors, and
CURT LEMAY, Director of Archbishop Ireland Memorial Library
Food Service, Julie was able to create a fun and productive night in the
2004 – September 2020
library, getting attendees to commit to a specific evening and the amount
In addition to overseeing operations of Ireland Library, Curt also served as a
of time to get work done that they had been putting off or needed help
faculty member of The Saint Paul Seminary School of Divinity with a special
with, all while enjoying back massages, tasty snacks, and the help of a
interest in studying female medieval mystics and St. Teresa of Avila in
support coach.
particular. He served as a major theology reference specialist and helped
students learn about primary sources such as Scripture and Church Tradition.
ERIC KALLAS, Research & Instruction Librarian
September 1985 – June 2021
Eric served as a liaison librarian to many academic departments for
more than 35 years, finishing his time as liaison to the rapidly growing
School of Engineering.

DANI ROACH, Head of Serials & E-Resource Acquisitions
February 2004 – June 2021
Dani oversaw and successfully carried out one of the biggest shifts in the
history of libraries – moving library content from print to online.
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Looking Ahead
While we know the pandemic, with all its challenges, will still be with us well into the new academic year, we are excited to
welcome the community back to campus and see more people and activity in the library as it becomes safe to do so. We
have many other good changes coming this year that we are looking forward to as well.
In August, we will welcome our new Associate Vice Provost for Libraries, Dr. Sheila Yeh. With her leadership, we will
embark on strategic planning for the libraries, determining our priorities for the next several years and aligning with the
University’s 2025 plan. Later this fall, we hope to welcome new colleagues in Collection Management & Services,
Reference & Instruction, the Ireland Library, and the administrative office.
In the fall, we will move forward with new interlibrary loan functionality, which will greatly improve the experience for
library users. In the winter, we will begin implementing new institutional repository software that will expand our ability to
capture faculty research and provide new options for faculty web pages. The implementation of the Information &
Research Literacy requirement in the curriculum will focus on phase three, which means working closely with academic
departments to map out where information literacy learning happens for their majors.
If the last year has taught us nothing else, it is that change is constant, and we know that the coming year will no doubt
bring opportunities and challenges of which we are not yet even aware. We know that our talented library staff will meet
those challenges and take advantage of those opportunities to provide robust content and services to library users.
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