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Figure 3.26. Slide 26.  

 

 
Figure 3.27. Slide 27.  
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Findings from empirical research and areas for future research: Slides 30--34. The 

last four slides of the presentation describe the relevance and importance of SDT to support 

effective social work practices among clients with complex needs. A review of how ACT and 

FACT staff are challenged to utilize creative interventions among individuals who often have 

little insight or motivation and are not engaged with treatment provided a useful means to 

introduce how SDT can implemented in ways that continue to support a person’s self-

determination.  

Three slides were devoted to a brief review of this author’s empirical research pilot study 

of 10 ACT/FACT participants as a means to demonstrate the connection between SDT’s basic 

psychological needs and level of client satisfaction. Descriptive data and results of statistical 

analysis were examined and explained to show an association between autonomy, competence, 

and relatedness and client satisfaction with a statistically significant connection between 

relatedness and client satisfaction. Areas of future research presented the opportunity to evaluate 

how integration of SDT into ACT and FACT fidelity instruments could strengthen approaches of 

autonomy and self-determination and avoid interventions associated with coercive practices. 
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Figure 3.28. Slide 28.  

 
Figure 3.29. Slide 29.  

 

Importance To

Social Work Practice

Optimization of interventions to support basic 
psychological well-being

Framework to help minimize frequency of coercive 
practice interventions

A model to best support work with involuntary or 
amotivated clients

Empirical Research

Research Question: How does support for self-
determination relate to level of satisfaction among 
individuals receiving ACT services? 

Research hypothesis: Support for self-determination will be 
related to level of satisfaction among individuals receiving 
ACT services 

Design: This study was a cross-sectional/explorative quantitative 
study of individuals who serve clients on ACT teams, across the state 
of Minnesota. 

Operationalization: Level of belief that self-determination is being supported 
will be measured by the Basic Psychological Needs Scale (Deci & Ryan, 2000) 

Levels of satisfaction with ACT services will be measured through researcher-
developed questions and the (CSQ-8)
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Figure 3.30. Slide 30. 
 

 
Figure 3.31. Slide 31.  
 

32
Descriptive Data

Table 1

DESCRIPTIVE STATISTICS FOR ALL VARIABLES

Variable M SD

Education 11.83 1.91

Age 44.13 14.53

Years on ACT team 4.68 3.87

Satisfaction 27.07 4.30

Autonomy 5.09 1.06

Competence 4.99 1.03

Relatedness 5.27 1.00

33
Satisfaction of Basic Psychological Needs: 

A Pilot Study
Table 2

BIVARIATE ASSOCIATIONS BETWEEN INDEPENDENT AND DEPENDENT VARIABLES

Variable (1) (2) (3)

(1) Satisfaction

(2) Autonomy .12 [-.26, .38]

(3) Competence .24 [-.13, .62] .63* [.23, .93]

(4) Relatedness .47* [.13, .81] .66* [.37, .95] .59* [.27, .90]

Note. Brackets represent 95% confidence intervals.
* p < .05.
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Figure 3.32. Slide 32. 

Areas of Future Research 

Integration of SDT into ACT and FACT fidelity instruments, training programs, 
social work curriculum

SDT as framework to guide EST practice interventions

SDT to promote strength-based recovery orientation in practice environments

Framework to guide partnerships with the criminal justice community and 
FACT 

Empirical research with larger sample sizes with persons in justice-involved 
community


